
 

 
 

Hankija nimi: Päästeamet 
 reg. nr. 70000585 
 Raua 2, 10124 Tallinn 
 
Riigihanke nimetus: Põhiautode ostmine koos 

garantiiaegsete korraliste hoolduste ja 

erakorraliste remonttööde tellimise 

ning varuosade ostmisega. 

Riigihanke viitenumber:       257704 

 

 

WARRANTY BOOK 

SZCZĘŚNIAK FIREFIGHTING SUPERSTRUCTURE 

based on chassis SCANIA P450 4x4,  

superstructure model: 2800/200-C 

 

 

 



 

 
 

 

The vehicle warranty covers following aspects: 

Scania P450 4x4 chassis warranty: 36 months on a condition 

yearly service & maintenance is performed on chassis as per 

manufacturer recommendations 

Superstructure + cutting extinguisher warranty: 36 months on 

a condition yearly service & maintenance is performed on the 

superstructure and cutting extinguisher as per manufacturer 

recommendations 

Continuous corrosion for the superstructure and its base 

and/or intermediate and/or support frame: 15 years on a 

condition yearly inspections for rust perforation are performed on 

the superstructure elements, and any spotted corrosion sources 

are eliminated / fixed as per manufacturer recommendations 

Rescue equipment supplied with the vehicle: 24 months 

Spare parts, accessories and mechanisms installed in the 

course of regular maintenance and/or warranty repair and/or 

emergency repair: 12 months 



 

 
 

This Warranty Book is the proof of activation of the warranty for a special 

vehicle, built by the company SZCZĘŚNIAK Pojazdy Specjalne Sp. z 

o.o.. When performing repairs and inspections, it is absolutely necessary 

to present this document in order to place the relevant annotations. Prior 

to using the vehicle, you should read the vehicle and accessories 

manual, as well as the Warranty Book, and act accordingly. 

 

Vehicle Data 

Brand  

Type  

VIN  

Serial No  

Water Pump No  

Data of the User / Ordering Party 

Name  

Address  

 

 



 

 
 

Confirmation of activation of the warranty 

Vehicle release date  

Agreement number and date of 

conclusion 

 

Warranty Period 

Chassis  

Superstructure  

Water Pump  

Equipment  

……………………………..  

……………………………..   

 

 

 

 

 

 

(Company stamp) 

Hereby I confirm the guarantee 

 

 

 

 

 

(Contractor's signature and 

stamp) 

 

Before the release of the vehicle to the Ordering Party / User, it undergoes 

a detailed verification and a zero inspection of the chassis is performed, in 

accordance with the Manufacturer's manual. Only signed and completed 

Warranty Book is valid.



 

 
 

I General terms and conditions 

The Contractor is obliged to remove quality defects and installation 

defects only if they occurred during the warranty period, in accordance with 

the provisions of the Agreement. 

The formal date of receipt of the vehicle by the Ordering Party / User 

is the starting date of the warranty period. 

Warranty services are provided and performed exclusively by the 

company Szczęśniak Pojazdy Specjalne Sp. z o.o., authorized services of 

the chassis Manufacturer and Parties authorized by the Contractor. 

The User is obliged to report the detected defect of the vehicle 

immediately, not later than within 14 days from the date of its detection, or 

from the day on which, with due diligence, he could detect this defect,  

under the pain of the loss of warranty rights. The application should be 

submitted at the company's headquarters: 

 

 

SZCZĘŚNIAK Pojazdy Specjalne Sp. z o.o. 

Bestwińska Street 105A 

43-346 Bielsko-Biała 

Poland 

Tel.: + 48 33 827 34 00, fax.: + 48 33 818 26 14 

e-mail: biuro@psszczesniak.pl 

serwis@psszczesniak.pl  

 

mailto:biuro@psszczesniak.pl
mailto:serwis@psszczesniak.pl


 

 
 

The report should contain at least the following information: 

Warranty Report 

Production Number (Fill in) 

VIN (Fill in) 

User Name (Fill in) 

User Address (Fill in) 

Contact details: 

- telephone number 

- e-mail address 

(Fill in) 

Detailed description of the fault (Fill in with sufficient details) 

 

At the request of the Contractor, the Ordering Party / User is obliged 

to present the Warranty Book, under the pain of the loss of warranty rights. 

In the case of a warranty report on the vehicle equipment, the Contractor 

is responsible for defects only at the moment of recognition of warranty by 

the Manufacturer of the equipment. 

In the case of warranty claims, the Contractor has the sole decision on the 

method of repair or replacement of elements with new / regenerated ones.  

In the event of a reported failure caused by the User's fault, the costs of 

repair and any additional costs related to e.g. displacement of the device 

will be borne by the User. Each warranty repair should be certified in the 

Warranty Book. 

If the description of fault is insufficient, warranty report will not be accepted.  



 

 
 

 

II Warranty exclusions 

Activities and elements not covered by the warranty: 

 Performing adjustments. 

 Replacement / regeneration of consumables subject to normal 

wear and tear (including oils, fuels, suspension system, brake 

system, engine wear parts, tires, batteries, clutch discs, drive belts, 

filters, bulbs, fuses, wiper blades, spark plugs, etc.).  

 Damage caused by non-compliance with the instructions in the 

operating manual. 

 Damage resulting from accidents, vandalism, scratches and / or 

abrasions to the car body, as well as damage caused by them, 

weather phenomena and natural disasters. 

 Damage caused by unauthorized interference in construction or 

sheathing. 

 Calibration of systems and devices that are part of the vehicle or 

its equipment. 

 

Entitlements under the guarantee will expire before the date on which they 

were granted if they meet among others one of the following components:  

 Operation of the vehicle by unauthorized persons, 

 Operation of the vehicle inconsistently with its intended function, 

 Failure to comply with the provisions of the operating manual, 



 

 
 

 Failure to perform regular technical inspections designated by the 

Contractor, 

 Execution of superstructure, reconstruction or modification of the 

vehicle without the prior written consent of the Contractor, 

 Breakage or damage to security seals. 

 

The Contractor shall be liable to the Purchaser only for the losses 

resulting from the fault of the Contractor, subject to the provisions of the 

Agreement or the mandatory provisions of law. 

 

III Water pump 

The warranty period for the water pump begins upon receipt of the 

vehicle and continues as indicated at the beginning of the manual. The 

contractor guarantees that the device will be free from materials and 

production defects during the applicable warranty period. 

The warranty does not cover elements subject to normal wear and tear.  

The warranty for the device is forfeited when, inter alia, one of the following:  

 Using the device inconsistently with the vehicle bodywork 

operating manual and the Manufacturer's operating manual. 

 The use of agents other than water and foaming agents approved 

for use. 

 Transportation of drinking / sanitation water. 

 Improper use, 



 

 
 

 Performing repair / regeneration activities by unauthorized 

persons, 

 Carrying out modifications / alterations of the water pump or the 

water-foam system without prior written consent of the Contractor.  

 

Moreover, the warranty does not cover: 

 Normal wear and tear, 

 Failure caused by the technical specification of the vehicle meeting 

the Ordering Party's tender requirements, 

 Failure caused by the use of too much pressure, sudden closing / 

opening the valve at high pressure, 

 Mechanical failures and damages caused by switching on / 

switching off the water pump’s drive at high speed power transfer,  

 Damages caused by the fault of the User, 

 Failure, the cause of which can be attributed to non-factory  

components in-vehicle equipment. 

 Failures caused by defrosting the system (resulting e.g. from 

improper drainage of the water-foam system), 

 Failures due to overheating of the system. 

 

The report of a failure related to the water pump must include the 

serial number of the device placed directly on the water pump, as well as 

on the rating plate. 

 



 

 
 

IV Fire extinguisher  

 

Operating with an incomplete water and / or foam concentrate tank 

will void any warranty claims. The Szczęśniak PS company is not  

responsible for any damage caused by moving with incomplete tanks.  

The warranty does not cover damage caused by working at a 

pressure greater than indicated in the manual, as well as during refueling 

with substances other than those indicated by the Contractor. 

When using a vehicle with a steel tank, it is necessary to perform 

regular disinfection (at least once a month) with chlorine dioxide based 

tablets and regular rinsing of the tank with water (every 14 days). When 

using a vehicle with a composite tank, the water in the tank must be 

changed regularly every 14 days. Periodically clean the tank cleaner in 

accordance with the vehicle operator's manual. 

 

V Chassis 

Periodic inspections of the chassis should be performed in 

accordance with the Manufacturer's recommendations or otherwise the 

vehicle warranty will be void. Terms of warranty under the terms of the 

Contractor's representative. 

 

 

 

 

 



 

 
 

VI Equipment 

The warranty expires if: 

 Damage to a component caused by failure to take steps to prevent  

the failure (e.g. ignoring the information lights). 

 Damage caused by improper maintenance of devices. 

 Using the equipment inconsistently with its intended use. 

 The use of equipment by unauthorized and / or untrained persons.  

 Damage caused by an accident. 

The warranty does not cover equipment and elements that have not 

been delivered with the vehicle. 

 

VII Additional comments 

 

 

 

 

 

 

 

 

 



 

 
 

VIII Service support 

 
Periodic 

inspection 
Service name  

 Warranty 

repair 
Service address  

Date  

Mileage [km]  

Working time [mth]  

Description of 

activities 
 

Stamp and signature  
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Service name  
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Date  
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Description of 
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